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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH BINH PHUOC Doc lap - Tw do - Hanh phic

S6:A43994/QD-UBND Binh Phude, ngay M thang 9 nam 2024
QUYET PINH

Ban hanh Quy dinh vé khao sat sy hai long ctia ngwoi dén,
to chire dbi voi su phuc vu cua co quan hanh chinh
Nha nudée trén dia ban tinh Binh Phuée

CHU TICH UY BAN NHAN DAN TiNH

Can ci Ludt To chire chinh qz.(yén dia phuwong ngay 19/6/2015,

C an cir Ludt sira doi. bo sung mot 56 diéu cua Luct 76 chite Chinh phu va
Luat Té chire chinh quvén dia phitong ngay 22/11/2019;

Can cir Nghi quvez‘ s6 76/NQ-CP ngay 01/7/2021 ciia Chinh phu ban hanh
Chicong trinh tong thé cai cdch hanh chinh Nha nude giai doan 2021-2030,

Cén cir Nghi dinh sé 61/2018/NP-CP ngay 02/4/2018 ciia Chinh phi vé
thie hién co ché mét cira, mét cira lién théng trong gidi quyét thit tue hanh
chinh;

Cén cir Nghi dinh sé 107/2021/ND-CP ngay 06/12/2021 cia Chinh phi
suta doi, bo sung mét so diéu ciia Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018
ctia Chinh phii vé thure hién co ché mét cira, mét cira lién théng trong giai quyét
thu tue hanh chinh;,

Can cir Quyét dinh s6 1001/QD-BNV ngay 01/12/2023 ciia Bé6 Noi vu ban
hanh Phuong phcp Do luong sw hai long ciia nguoi dan doi véi su phuc vu ciia
co quan hanh chinh nha nude giai doan 2023 - 2026;

Can cir Quyet dinh 2685/0D-UBND ngay 18/10/2021 ciia Uy ban nhdn
dan tinh ban hanh Ké hoach cai cach hanh chinh Nha nuée giai doan 2021-
2025 trén dia ban tinh;

Theo dé nghi ciia Giam doc Sé Noi vu tai To' trinh s6 1831/TTr-SNV ngay
09/9/2024.

QUYET PINH:

Diéu 1. Ban hanh kem theo Quyét dinh nay Quy dinh vé khao sat su hai
long cta nguoi dan, t6 chice doi véi sur phue vu cia co quan hanh chinh Nha
nuoc trén dia ban tinh Binh Phuéec.

Piéu 2. Quyét dinh nay cé hiéu luc ké tir ngay ky va thay thé Quyét dinh
5O 2735/Qb-UBND ngay 01/12/2015 cta Uy ban nhan déan tinh ban hanh Quy
dinh vé khao sat su hai long cia ngudi dan, t6 chic dbi vai su phuc vu cia co




quan hanh chinh Nha nude trong giai quyét thu tuc hanh chinh trén dia ban tinh
Binh Phude.

biéu 3. Thu truong cac sd, ban, nganh tinh; Chi tich Uy ban nhén dan |
cac huyén, thi x4, thanh pho Chu tich Uy ban nhan dan cac xa, phuong, thi trin

va thu truong cac co quan, don vi ¢é lién quan chiu trach nhiém thi hanh Quyet
dinh nay./.

Noi nhin:

- BO Noi vu:

=TT Tinh Oy:

- TT. HDND tinh;

- CT, cac PCT UBND tinh:
-UB MTTQVN tinh;

- Nhu Diéu 3:

- LDVP, Phong: NC;

- Luu: VT, (1223QD).




UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH BINH PHUOC Poc 1ap - Tu do - Hanh phuc

QUY DINH
Vé khio sat sw hai long ctia nguoi dan, t6 chire dbi véi su phuc vu
cia co quan hanh chinh Nha nuéc trén dia ban tinh Binh Phuoée
(Ban hanh kém theo Quyét dinh s6: A39F /QD-UBND
ngayM /9 /2024 ciia Chii tich UBND tinh)

Chuong 1
QUY DINH CHUNG
Piéu 1. Muc dich, yéu cau
I. Muc dich

a) Do luong su hai long cua ngudi dan, to chuc doi vai su phuc vu cua co
quan hanh chinh Nha nuéc kip thoi, chinh xac, khach quan, gop phéan day manh
cai cach hanh chinh, nang cao Chi sd cai cach hanh chinh (PAR INDEX), Chi s6
hai long cua nguoi dan, t6 chire d6i véi co quan hanh chinh nha nudc (SIPAS),
Chi s6 Hiéu qua quan trj va hanh chinh cong (PAPI) cua tinh.

b) Thong qua khao sat nam bét duoc yéu céu, nguyén vong cua nguoi dan,
16 chirc dé ra ccac giai phap phu hop, thiét thue nham cai thién va néng cao chat
lwong cung cép dich vu hanh chinh cong trén dia ban tinh.

¢) Nang cao nhan thtre, van hoa thuc thi cong vu ldy ngudi dan lam trung
tam phuc vu. Két qua khao sat su hai long cua nguoi dan, t6 chiie 1a tiéu chi
danh gid, xép hang Chi sd cai cach hanh chinh doi vdi cic co quan, don vi, dia
phuong.

2. Yéu cau

a) Viéc t0 chue thuc hién khao sat hai long phai dam bao tinh khoa hoc,
khach quan, din cht, minh bach, mang tinh dai dién cao; phan anh ding thuc t€
va phu hop véi tinh hinh thue té cua cac co quan, don vi, dia phuong.

b) Mau phiéu khao sat dam bao cac thong tin dé tong hop, phan tich, danh
gid; cdu hoi dé hiéu, dé tra 101 doi vdi ngudi dan, to chuce.

¢) Phuong phdp khao sit duge thue hién dudi nhleu hinh thuc, bao dam
thuén loi cho nguoi dan, td chuc tham gia, dong thoi tiét kiém kinh phi va thoi
gian to chtre thue hién.

Pieu 2. Pham vi va doi tugng

1. Pham vi

Do luong su hai long cua nguoi dan, to chire doi voi sy phuc vu cua co
quan hanh chinh Nha nudc trén dia ban tinh.
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2. Bo6i tuong

La co quan quan ly Nha nudc co trach nhiém xay dung, t6 chic thuc hién
chinh sach cong, cung tng dich vu hanh chinh cong.

Dicu 3 Nﬂln en f‘lC khao sat

1. Nguoi dén, t6 chie déu co quyén tham gia gop y, danh gia su hai long
d6i voi co quan hanh chinh Nha nuéce. Viée khao sat, lay v kién trén tinh than tu
nguyén, khach quan, dan chu.

2. Nghiém cam moi hanh vi lam sai [éch két qua khao sat.

Chuong 11
NOI DUNG, PHUONG PHAP VA QUY TRINH KHAO SAT

Piéu 4. Noi dung khao sat
NoOi dung khao sat dugc xay dung dua trén cac tiéu chi sau:
I Tlep can dich vu: danh gia chat luong cung cap thong tin vé dich vu, su

hai long ddi voi théng tin vé dich vu va co s vat chat tai noi cung cdp dich vu
hanh chinh.

2. Thu tuc hanh chinh: danh gia vé chét luong thu tuc hanh chinh va su
hai long vé th tuc hanh chinh.

3. Su phuc vu cua céan bg, cong chire, vién chire: danh gia vé thai do phuc
vu, hiéu qua giai quyét cong viéc cia can bd, cong chire, vién chiic va su hai
long ddi voi sur phuc vu cua can bg, cong chire, vién chire trong giai quvet thu
tuc hanh chinh.

4. Két qua giai quyet cong viéc cua co quan hanh chinh Nha nudc: danh
gia két qua nguodi dén, to chue nhén duoc két qua tir co quan hanh chinh Nha
nudc, thoi gian giai quyét cong vigc, chi phi nguoi dan, t0 chire phai tra dé giai
quvet cong viéc va su hai long vé két qua giai quyét cong viéc cua co quan hanh
chinh Nha nuoc.

5. Viéc tiép nhan va xit Iy phan anh, kién nghj cua nguoi dan, to chie:
danh gia vé thai do cach thue tiép nhan, xur ly phan anh, kién nghi ctia ngudi
dan, t6 chirc va su hai long vé viée tiép nhan, xtr Iy phan anh, kién nghi.

Diéu 5. Phuong thue khao sat

1. Khao sat truc tuyén (theo mau phiéu giti kém) trén Hé thong thong tin giai
quyét thu tuc hanh chinh (TTHC) tai dia chi https://dichvucong.binhphuoc.gov.vn,
bang cac phuong thirc sau:

a) Khao sat nguoi dan, té chiie nop ho so truc tiép tai Trung tam Phuc vu
hanh chinh cong va BJ phdn moét cua cap huyén, cap xa.



3

B6 tri may tinh bang, man hinh cam ung hodc may tinh (da két noi voi
website khao sar) dé nguoi dan, to chire danh gia sau khi nhan duoc két qua
cung cap dich vu hanh chinh céng.

b) Tuyén truyén, van dong ngum dan, 16 chic tham gia danh gia théng
qua cac phuong thirc sau day:

- Truy cap website khao sat tai dia chi https://dichvucong.binhphuoc.gov.vn.

- Pt lién két website khao sat tai dia chi https://dichvucong.binhphuoc.gov.vn
trén website cua co quan, don vi, dia phuong dé cong dan, to chic thudn tién trong
viée truy cdp, danh gia.

2. St dung phuong phap khao sat gian tiép

- Khao sat théng qua viée nhan tin phan anh kién nghi hodc goi dién thoai
tu dong tr Tong dai 1022; duong day néng ctia Tinh ty, UBND tinh.

| - Khao sat thong qua phan tich dir liéu hinh anh, giong noi khi nguoi dan,

to chire truc tiép giao dich tai Trung tam Phuc vu hanh chinh céng va B phén
mot ctra cap huyén, cap xa.

3. Phan 4nh, kién nghi truc tuyén trén cong dich vu céng cia Chinh phu
https://dichvucong.gov.vn.

4. Khao sat doc lap

St dung phuong phap khao sat truc tiép thong qua phat phiéu khao sat do
co quan, don vi, dia phuong to chure doc lap.

Piéu 6. Quy trinh khio sat

1. Khao sat truc tuyén trén trén Hé thong théng tin giai quyét TTHC tai
dia chi https://dichvucong.binhphuoc.gov.vn.

a) Quy trinh khao sat

Bude 1: Tim hd so bang céch nhép 50 dién thoai hodc 50 cén cuoc cua
nguoi nop hoé so hodc bang ma ho so. Néu nhap s6 dién thoai hodc 5O cin cudc
s& hién thi danh sach cac hd so gan nhét dé chon, mac dinh chon sén ho so moi
nhit.

Luu y: D6i v6i nhing truong hop nguoi dan, to chic nép hd so truc
tuyén: Khi nhan két qua giai quyét TTHC truc tuyén théng qua email va tin nhin
tu dong s¢ kem theo duong link khao sat, theo do nguoi dan, to chirc khong pha
nhép cdc théng tin nhu s6 dién thoai, mé ho so... ma khi bam vao link s& truc
tiép tra 10 cac cau hoi.

Bude 2: Sau khi chon Ma ho so thi phan mém hién thi lan luot timg cau
hoi (04 cdu hoi nhdn dinh ve viée giai quyet thu tuc hanh chinh va 05 cau hoi
ddnh gic mite dg hai long vé viée giai quyét thir tuc hanh chinh),

Budc 3: Bam “hoan thanh” sau khi tra 1oi xong 09 cau hoi.

b) S6 lugng phiéu khao sat
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- B4l voi so, ban, nganh tinh: s6 luong Phleu khao sat tir 20% s0 lugt
nguoi giao dich tro 1€n (Vi du: déi véi TTHC ¢6 56 lugt giao dich la 100 thi 56
lwong Phiéu khao sdt tir 20 phiéu tre lén). Riéng déi v6i So Tai nguyén va
Méi truong (trong do cd Van phong a"ang ky daf dai tinh, Chi nhdnh Van
phong dang ky dat dai cap huyén): so lugng Phiéu khao sat tr 10% s6 luot
nguoi giao dich tro lén. Déi voi cic co quan, don vi co s0 ho so phat sinh
nhidu tr 10.000 hd so/ndm trd 1én: sb lugng Phidu khao sat tir 5% so luot
nguoi giao dich tro 1én.

- Péi voi cac co quan, don vi dic thi, doi tugng nop hé so chi la cic co
quan, don vi truc thuéc UBND tinh, UBND cap huyén (Vi du: Van phong
UBND tinh, So Tai chinh...) thi cach tinh phiéu khao sat s& dugc tinh, nhu sau:
neu hé so don vi lap lai nhiéu lan trong 06 thang thi chi cAn tién hanh lay v kién
t6i thiéu 01 lan khao st (sé cé 02 méc dé xdc dinh la 06 thing dau nam va 06
thang cudi ndam).

Tham khao céch tinh: gia st SO A nop hé so tai Van “phong UBND tinh
10 lan trong 06 thang diu nam va 10 lan trong 06 thang cudi nam thi so luong
khao sat tdi thiéu phai dat 1a 02 lugt khao sét.

- Béi véi UBND cép huyén: sd luong Phiéu khao sat dat tir 15% s6 luot
nguoi giao dich tréd 1én (Vi du: déi véi TTHC ¢6 s6 lwot giao dich la 100 thi 56
liwong Phiéu khao sdt tir 15 phiéu tre 1én).

- Pdi v6i UBND cip xa: sd lugng Phiéu khao sat dat tu 10% 50 luot
nguoi giao dich tro 1én (vi du dsi véi TTHC ¢6 sé ot giao dich la 100 thi 56
lirong Phiéu khao sdt tir ]0plﬂeu tro lén).

Sé luot giao dich duoc xac dinh la sb luot ca nhén, to chic da giao dich
giai quyét TTHC tai don vi trung binh trong nam.

¢) Phtic tra két qua khao sat

Can cu trén két qua khao sat, hang nam So Noi vu chu tri phom hop voi
Van phong UBND tinh tién hanh phtc tra lai déi voi sé luong phiéu khao sét

trén phan mém (phiic tra theo quy hodc théng tiry thuée vao mike do div liéu cia
tung co quan, don vi).

Ghi chti: Néu s6 lugng phleu khao sat phat sinh nhiéu trong cling mot thoi
diém, cling mot thang danh gia thi So Noi vu chu tri phéi hop véi Van phong
UBND tinh thng nhat céch thic tién hanh phuc tra.

d) Két qua khao sat

Puoe tinh bing ty 1& % murc do hai long clia nguoi dan, t6 chie déi véi co
quan, don vi, dia phuong.

2. Quy trinh thuc hién khao sat tu dong thong qua dién thoai (¢d chiic
nang ghi am).
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Buoc 1: Lay thong tin danh sach tu dong doi voi cac ho so tra két qua; tap
trung vao danh sach ho so béo tré hen trén phan mém (thong tin bao gém: Ho va
ten; so dién thoai; co quan xur Iy ho soy, linh vuc tiép nhdn).

Budc 2: Xay dung quy trinh goi khao sat tu dong.
Buéc 3: Phén tich két qua khao sat tu d(_)ng.

3. Quy trinh phan anh, kién nghi truc tuyén trén cong dich vu cong cua
Chinh phu https://dichvucong.binhphuoc.gov.vn

Truy cap dia chi https://dichvucong.binhphuoc.gov.vn va thuc hién phan
anh, kién nghi vé quy dinh va hanh vi hanh chinh (néu co).

4. Quy trinh thuc hién khao sat mire do hai long ddi véi céac co quan, don
vi khao sat doc lap do Chu tich UBND tinh chi dinh.

- Bude 1: Don vi khao sat duge UBND tinh chi dinh xdy dung Ké hoach
to chire khao sat; lay y kién ctia S& Noi vu; téng hop hoan chinh ban hanh ké
hoach dé thuc hién.

- Bude 2: Xay dung phiéu khao sat va mau nhap soé liéu.
- Bude 3: Tap huan va trién khai thuc hién khao sat.

- Budce 4: Tong hop so liéu, xdy dung bao cao chuyén dé va bao céo tong
hop két qua khao sat.

- Budce 5: Lay y kién cac co quan, don vi ¢o lién quan vé bdo céo két qua
khao sat.

- Bude 6: Phé duyét va cong bd béo céo két qua khao sat.
Piéu 7. Kinh phi thuce hién
Ngan sach nha nude theo phan cap quan 1y ngén sach hién hanh.
Chuong ITI
TO CHUC THUC HIEN
Diéu 8. Khen thwong, ky luat

I. Dua trén két qua khao sat, xem xét khen thuong do6i v6i co quan, don
vi, dia phuong duge nguoi dan, to chie danh gia cao.

2. Co quan, don vi, dia phuong thuc hién khong dung quy dinh, lam sai
léch kct qua khao sat hodc cham khac phuc, stra chita thiéu sot thi tuy theo murc
do sé bi xem xét, xu ly theo quy dinh.

Piéu 9. T6 chire thye hién

I. Cac sd, ban, nganh tinh; UBND cap huyén va UBND cép xa

a) Tang cuong trién khai khao sat hai long ctia ngudi dan, té chirc thong
qua website https://dichvucong.binhphuoc.gov.vn, dam bao dung s6 luong khao
sat toi thiéu.
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- Léy két qua va hiéu qua thuc té cta viéc khao sat hai long cua nguoi
dan, t6 chire lam thude do chat lugng phuc vu va lam cin ct theo doi, danh gig,
xép hang két qua cai cach hanh chinh ciing nhu dénh gid ket qua lam viéc cua
cdng chuec, vién chic ¢d lién quan trong qua trinh giai quyet ho so va t[ep nhan
va tra két qua.

- Thuong xuyén ra soat s6 luong méu phiéu khao sat tir dé chi dao kip
thoi trong conG tac tuyeén tr uyen nang cao trach nhiém trong viéc lay y kién cua
ngudi dan, to chic.

- Xtr Iy nghiém tinh trang tu dénh gia két qua khao sat truc tuyén clia cén
bd, cong chure, vién chuc, qua do lam sai léch y nghia cua viée khao sat hai long
trén dia ban tinh.

b) Phéi hop chit ché, cung cép dir lidu vé ngudi dan, 0 chirc ¢ thyc hign
thu tue hanh chinh cho cac co quan tién hanh khao sat doc lap theo quy dinh.
Pong thoi, tao diéu kién de céce didu tra vién c6 thé tlep can, tim hiéu sau vé quy
trinh, thu tuc trude khi tién hanh xdy dung bang hoi diéu tra khao sat doc lap.

¢) Can ctr két qua tu khao sat va bao céo phan tich két qua khao sat doc
lap cua cac co quan tién hanh khao sat doc lap (néu cé), co giai phap cai tién 1
161 1am vige, tinh than, théi d6 va ning luc chuyén mon cua can b, cong chue,
vién chirc dé nang cao chat luong phuc vu nguoi dén, to chirc.

d) Pinh ky hang quy, 6 thang va nam bao cao két qua vé UBND tinh (qua
So Ngi vu) long ghép trong bao céo cai cach hanh chinh. Trong do: Péanh gia cu
thé két qua khao sat; két qua, giai phap khéc phuc nhimg ton tai, han ché, bat
cap tuy kién phan anh thu thap duoc qua khao sat.

e) Cong khai cac phuong thirc khao sét, két qua khao sat, cac bién phap
xur ly trén website cua co quan, don vi, dia phuong.

g) Nang cao hi¢u qua cong tac thong tin, tuyén tlu\/en tal co quan, don vi,
dia phuong dé nguoi dan, t6 chire nhéan thice 16 hon vé muc dich, ¥ nghia, pham
vi clia cong tac khao sat, khac phuc duogc hoan toan tam ly e ngai, lo s¢ khi tra
lo1 khao sat.

h) B tri céc thiét bj can thiét tai Trung tdm Phuc vu hanh chinh cong, Bo
phan moét cua cép huyén, cép Xa va tai cac don vi tiép nhan ho so theo dién dic
tht khong qua Bo phan mét cira theo quy dinh ciia UBND tinh dé phuc vu céng
tac khdo sat sy hai long ctia ngudi dan, to chire.

2. Vin phong UBND tinh

a) Chu tri bd tri cac thiét bi can thiét tai Trung tam Phuc vu hanh chinh
cdng cua tinh phuc vu cong tac khao sat su hai long cia nguoi dan, to chire.

b) Phéi hop voi céc so, ban, nganh tinh day manh thong tin, tuyén truyén
dé nguoi dan, to chtrc nhan thie rd hon vé muc dich, y nghia, pham vi cua cong
tac khdo sét truc tuyén trén trén Hé thong thong tin giai quyet thu tuc hanh chinh
tai dia chi https://dichvucong. binhphuoc.gov.vn doi véi ho so tiép nhan tai
Trung tdm Phuc vu hanh chinh céng. Péng thoi, phdi hop xir Iy nghiém tinh
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trang tu danh gia ket qua khao sat truc tuyén cua cong chic, vién chire tai Trung
tam Phuc vy hanh chinh cong cua tinh, qua d6 lam sai 1éch y nghia cta viéc
khao sat hai long trén dia ban tinh.

c) Phoi hop voi So Noi vu va So Thong tin va tmyen Thoéng cap nhat
bang hoi phuc vu cong tdc khao sat truc tuyén trén hé théng thong tin giai quyét
thu tuc hanh chinh tai dia chi https://dichvucong.binhphuoc.gov.vn.

d) Phéi hop véi S& Noi vu phiic tra lai déi voi sé luong phiéu khao sat
twén hé théng thong tin giai quyét thi tuc hanh chinh tai dia chi
https://dichvucong.binhphuoc.gov.vn va phan tich két qua khao sit bdo cdo
UBND tinh kip thoi chi dao chan chinh.

e) Nghién ciru phdi hop v6i S& Théng tin va Truyén thong, S& Noi vu xay
dung Quy trinh khao sat tu dong thong qua dién thoai (cé chiic ndng ghi dm) va
phdan mém phéan tich dir liéu khao sat thong qua hinh anh, giong néi thu thap tu

camera khi nguoi dan, té chirc true tiép giao dich tai Trung tdm Phuc vu hanh
chinh cong va Bo phan mdt ctra cap huyén, cap xa.

3. So No1 vu

a) Tham muu trinh UBND tinh chon don vi tién hanh khao sat doc lap
hang nam (theo Ké hoach cai cdch hanh chinh), chi tri tham dinh linh vue,
phuong phép khao sat, béo céo két quéa khéo sat hang nam cta céc don vi tién
hanh khao sat doc lap.

b) Chi tri, phdi hop voi So Thoéng tin va Tluyen thong, Van phong UBND
tinh nghién ctru dam bdo viéc trién khai céc yéu cau khao sat theo quy dinh tai
Quyét dinh nay; tham muu dé xuat Chu tich UBND tinh cac giai phép ting
cuong cong tac khao sat mace do hai long.

¢) Nghién curu tong hop ldy két qua khao sat hai long cua nguoi dan, t0
chic dbi véi co quan hanh chinh nha nuéc lam tiéu chi cham diém Chi sé cai
cach hanh chinh cua co quan, don vi, dia phuong.

d) Binh ky 6 thang, nam bao cdao UBND tinh, Ban Chi dao cai cach hanh
chinh cua tinh két qua khao sat hai long cua nguoi dan, to churc trén dia ban tinh.

4. S Théng tin va Truyén thong

a) Chu tri nghién ctu, phdi hgp Vian phong UBND tinh, S¢ Noi vu va céc
co quan, don vi co lién quan xdy dung phian mém phan tich dir liéu khao sat
thong qua hinh anh, giong noi thu thap tor camera khi nguoi dan, to chuc truc
tiép giao dich tai Trung tdm Phuc vu hanh chinh cong va Bo phan mot cua cac
cap.

b) Chu ur, phoi hop véi So Noi vy, Van phong UBND tinh va cac don vi

¢6 lién quan trién khai xay dung phan mém dép tmg céc tinh nang theo bang hoi
duoc quy dinh tai Quyét dinh nay.
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¢) Chu tri nghién ctu, phbi hop véi S6 Noi vu, Van phong UBND tinh va
cdc co quan, don vi ¢o lién quan trién khai xay dung, quy trinh thuc hién khao
sat thong qua goi dién thoai tu dong tu Tong dai 1022 (c6 chite nang ghi dm).

5. 8o Tai chinh

Tham muu bd tri kinh phi thuc hién khao sat sy hai long cta ngudi dan, to
chtic d6i véi su phuc vu ctia co quan hanh chinh Nha nudc theo dung quy dinh
hién hanh.

6. Dai Phat thanh - Truvén hinh va Bao Binh Phudc

Pho blen tuyén truyén muc dich, y nghia cua viéc khao sat hai long cua
ngudi dan, tb chire dbi voi co quan hanh chinh nha nude va két qua khao sat cua
ngudi dan, to chic long ghép trong cdc chuyén muc, chuyén trang trén cac
phuong ti¢n thong tin dai ching dé tuyén truyén nham néng cao nhan thirc cho
ngudi dan, td chie vé muc tidu, ¥ nghia cta viée khao sat su hai long trén dia

ban tinh./.
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